s FACULTATEA DE ECONOMIE
SI ADMINISTRAREA AFACERILOR
UNIVERSITATEA "AL.1.CUZA" |ASI

TUTORIAL COURSE FORM - 2018-2019 ACADEMIC YEAR

Name of the tutorial course
(Erasmus/exchange students)

Effective Communication in the Workplace

Professor

Name: Oana URSU
Office: B 507
Email: surugiu.oana@gmail.com

Semester in which the tutorial course is
available

1st & 2nd

No. of ECTS credits

5

Level of study

Bachelor/ Masters

Short description/Contents

I.  Establishing work relationships
II.  Personal branding - Establishing a
professional “Self”
. Effective direct communication
IV.  Effective communication through
email

V.  Strengthening your network

VI.  Revision
VIl.  Final Assessment
Assessment Project/ Oral assessment
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