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Semester(s) in which the tutorial course is 
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No. of ECTS credits 3 

Level of study (bachelor/master/PhD) Master 

Short description/Contents  
 
 
 
 
 
 
 
 

Upon completion of this module, students will 
know how to use modern communication and 
collaboration tools for internal and external 
services with focus on coherence between ICT 
technologies, strategic goals and corporate 
culture. Also they will use ICT as an enabler for 
strategic HRM and management of change. 
Seminar / Laboratory 
Microsoft Office 2013 solutions for managing 
and communicating information in modern 
companies; 
Web 2.0 Technologies and HRM process 
(Tagging, Blogging, Netcasts, Printing on 
demand); 
Enhancing collaboration with Web 2.0 (Virtual 
teams and Social Online Communities); 
Google drive and data collection using Google 
questionnaires;   
Organizing  events using modern Information 
and Communication Technologies; 
Using Elearning technologies in employees  
continuous training. 
 

Assessment/Evaluation 
 
 
 

Applied / practical knowledge 
Presentations (20%) and project (80%) 
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